
T/C to referrer
and/or victim. 
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Phoenix House or
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ACCOMMODATION 
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Lotus
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Referral Received 

*based on needs at intake

TDAS support line, IDVA,
Self referral, other

agency 

CP
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Agencies
involved

Homeless
MODAA 

Family

24 Hours

SingleNo Space / Inappropriate referral

Risk
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Intake
paperwork

72 Hours
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& Safety Plan
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Health
Visitor

referral.
Register
with GP

CYP initial
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completed

Support
with

benefits
assessments

Support
with School
Applications

 Referral to
specialist
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 e.g.
substance

misuse

Food Vouchers,
essentials,

school uniform.



Risk
Assess

Internal
Referral to

True
Colours**

Housing applications
Immigration status
Multi Agency meetings
Accessing health care
services
Accessing benefits in
their own right (Financial
Independence /
budgeting)
Improving self confidence
& self esteem
Access to donations e.g.
clothing, toiletries, baby
items
Increasing, building and
maintain positive support
networks
Accessing religious &
culturally appropriate
services and amenities 
Advocacy at meetings
Child Contact (some
residents do not have
CYP with them)

Support with:

TDAS
Independent
Living Skills
Programme 

Internal
Referral to

TDAS
Parenting

programme**

Internal
Referral to

TDAS
Counselling

(Adults &
CYP)**

3 Months

Risk
Assess

Risk
Assess

Family & Friends
Temporary accommodation
in area wish to live
Return safely home

Some Residents supported
with move to:

Offered resettlement support/referral
to Homeless MODAA or TDAS Outreach

Internal
Referral
to CYP
RSpace

External
Referrals to
appropriate

services

Legal services
GMIU
Substance
misuse
Mental Health
Community
groups

**Internal referrals made depending on assessment - some
residents not ready at this point and complete when in Tier 2

CYP
Supported
by TDAS

CYP
service



Review of Support &
Safety Plan

Move On
Accommodation (Tier 2) 

Risk
Assess

Private
Rented

Social
Housing

TDAS
Resettlement 

 Support
TDAS Volunteer Support Service

Other
Accommodation

4-6 Months

Up to 12 Months

4-6 Weeks Up to 12 Months

Risk
Assess

Independent Living
skills (if not
completed in
refuge)
Employment
Volunteering
Social Networks
Housing options
Child contact
Advocacy at
meetings

Support with:

Risk
Assess

Internal
Referral
to True
Colours Internal

Referral
to Back to

Me

Internal
Referral to
Counselling

Internal
Referral
to TDAS

Parenting
pogramme



T/C - Text / Call
CP Checks – Child Protection Checks
CYP – Children and Young People
GMIU - Greater Manchester Immigration Unit
IDVA – Independent Domestic Violence Advocate 
MODAA – Move on Domestic Abuse Advisor

Homeless MODAA - Our Homeless Move On Domestic Abuse
Advisor provides a specialist trauma-informed support service
for individuals and families on a 121 basis providing the
interventions needed to prevent them from becoming
homeless and to resettle them in to new accommodation if
required

Move on Accommodation – Move on accommodation is a Tier
2 supported housing provision  for victims of domestic abuse
that are currently being housed in a refuge, temporary
accommodation or are homeless and need support to live
independently in the community. 

 
TDAS Resettlement Support – one-to-one practical and
emotional resettlement support to residents moving into their
own accommodation. Intensive short-term support and
assistance around the process of sustaining or taking up a
tenancy (tenancy terms and conditions, transferring benefit
claim, assistance with setting up utility bills, chasing up HB
claim, assistance with moving) to ensure service users are
effectively linked to support networks as appropriate.

 
 

TDAS Outreach – The community outreach service is for those who
require longer term support because of their experiences, whether past
or present, of domestic abuse. The service offers support that is tailored
to individual need to assist you through your journey.

Back to Me© – The Back to Me© Programme is a Personal
Development with sessions including confidence building,
Communication skills, Assertiveness, Goal Setting and ‘How to be
Happier’. Sessions are 3 hours long and are a key step in moving on for a
number of our service users. This course is for female victims of
Domestic Abuse.

True Colours© – The True Colours© Programme is a 6-week
information and support programme built around the realities and
effects of domestic abuse. This course is for female victims of Domestic
Abuse.

R'Space© – R’SPACE© is a 7 week group support programme for
children and young people who have lived through domestic abuse. The
groups are split in to several age categories; 5-7, 8-11 and 12-14 and
explores different topics each week.

TDAS Volunteer Support Service – Volunteers are assigned to empower
service users to continue their journey of change with the aim of
reducing isolation, increasing support networks and increasing their
confidence in tackling the transition into independent living without the
dedicated support of TDAS support staff. Support may include: sourcing
food, furniture etc, integration into the local community, local social
activities – women’s group, ongoing emotional support, support with
attending appointments, family support. 

Abbreviations


